@ Do you often hear the question of what
accreditation is actually about?

Not in the environment in which I work.
But I understand that accreditation issues
may seem more complex to a broader audi-
ence. The basic goal of accreditation is recog-
nising the competence of conformity assess-
ment bodies - certification bodies, inspection
bodies and testing laboratories - to perform
specific activities. Accreditation rules are de-
fined by international standards and guide-
lines containing specific requirements for
both accreditation bodies and conformi-
ty assessment bodies. Receiving accredita-
tion means that the accredited organisation
has been assessed according to these docu-
ments. Standards are omnipresent and we
are often not even aware of their universali-
ty. The results of accreditation pertain to all
areas of social life.

@0 The leitmotif of this year’s World Accred-
itation Day on June 9 was “Accreditation.
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Delivering a Safer World.” How do these
two areas overlap? And how do you view
accreditation results in today’s world?
Expectations when it comes to safety are
something that concerns us all in some re-
spect. Even if we think that it does not con-
cern us our individual actions have an impact
on collective safety. It is impossible to omit
safety matters, be it in the work environ-
ment or when it comes to the safety of prod-
ucts, transport and food. Statistical data show
that the real-world situation does not always
measure up to our expectations. Bringing the
existing situation into line with the expecta-
tions is extremely important for governments,
regulators and businesses in an effort to en-
hance the safety of people at work, in private
life, when travelling and in all other spheres
of our social and daily life. After all, every
community needs precisely defined stand-
ards to ensure its problem-free functioning.
Meeting specific standards, conformity
assessment and accreditation are well-tried

“Polish conformity assessment bodies are very well prepared for performing their tasks in the conformity
assessment system. They have the necessary resources: well-trained and experienced personnel,
infrastructure and equipment, and credible conformity assessment procedures relevant to specific fields of
activity,” LUCYNA OLBORSKA, Director of the Polish Centre for Accreditation (PCA), tells “Polish Market.”

and recognised tools which contribute to en-
hancing safety in the world. The use of the ac-
creditation system and its requirements influ-
ences our daily life by, for example, ensuring
our safety at work, safe vehicle designs, the

safety of products, technical equipment and

building materials, safe and healthy food, re-
liable management systems, the protection of
personal data and cybersecurity.

B4 How can accreditation help to increase the
effectiveness of activities carried out at lo-
cal and central government level? Is ac-
creditation properly applied in Poland by
local authorities and public institutions?
Acting effectively means reaching one’s

goals while at the same time eliminating

unnecessary risk and the associated cost of
wrong choices or decisions. The public ad-
ministration sector and local governments
can and should use the Polish accreditation
system and the results of accredited conform-
ity assessments in their activities and when



taking decisions in the area of protecting public interests, such as
health, general safety and safety at work, environmental protection
and consumer protection. The results of accredited tests, inspections
and certification are a credible basis in the decision process. Relying
on this verified basis, the public administration sector and local gov-
ernments may avoid many wrong decisions, for example in the pro-
cess of public procurement, and operate effectively in the interest of
us all as society. The accreditation system can also be used directly
by central and local government bodies in auditing or assessing the
competence of individual organisations for the purpose of their au-
thorisation or notification in a specific area of activity.

How are Polish conformity assessment bodies prepared for their
role? Is accreditation only a formality for them? Do they adhere
after their accreditation to the standards required by PCA?
Polish conformity assessment bodies are very well prepared for

performing their tasks in the conformity assessment system. They
have the necessary resources: well-trained and experienced personnel,
infrastructure and equipment, and credible conformity assessment
procedures relevant to specific fields of activity. To receive accredi-
tation, an organisation needs to develop and implement a manage-
ment system complying with the requirements of a relevant interna-
tional accreditation standard and prove its competence to carry out
specific conformity assessment procedures, like for example testing
and product certification. In accreditation, competence is understood
as the ability to use knowledge and skills in practice. It is essentially
the main object of assessment in the accreditation process: observ-
ing the organisation’s activity in the specific conformity assessment
area and assessing whether the set and required goal is achieved. Ac-
creditation assessments are seen by conformity assessment bodies as
a rigorous verification of their preparation for conformity assessment
tasks. This expert rigorous approach, based on identical and uniform
requirements of international standards applied by all accreditation
bodies, is the main reason why accreditation results and results of ac-
credited activity, like for example reports from tests and conformity
certificates, are widely recognised across the world. After granting
accreditation , PCA supervises the accredited conformity assessment
bodies and in doing so applies the same assessment rules asin the ac-
creditation process. The assessments, just like those in the accredita-
tion process, are designed not only to verify that the bodies meet the
requirements, but also to ensure that assessment teams provide val-
ue added to the organisations. PCA entrusts the task of assessing the
bodies to teams of assessors who are reliable experts in relevant con-
formity assessment fields.

To what extent is the business community aware of the role of ac-
creditation? Do managers see it as a quality assurance tool?

I think that managers are aware that having a management sys-
tem certified by accredited conformity assessment bodies adds to the
company’s advantage and competitiveness on the market.

The business community’s awareness of the role of accredita-
tion in improving public safety, supporting quality and the compet-
itiveness of Polish industry, and boosting foreign trade grows every
year. The number of economic sectors where services of accredit-
ed conformity assessment bodies are used is on the rise. One exam-
ple which proves this is the growing interest of managers in imple-
menting information security management systems in compliance
with the ISO/IEC 27001 standard and business continuity manage-
ment systems in compliance with ISO 22301. The ISO/IEC 27001 stand-
ard ensures systematic approach to managing sensitive data, which
makes the company secure. Information security management sys-
tems (ISMS) cover people, processes and IT systems, and support

Economy

PCA ENTRUSTS THE
TASK OF ASSESSING THE
BODILES TO TEAMS OF
ASSESSORS WHO ARE
RELIABLE EXPERTS IN
RELEVANT CONFORMITY
ASSESSMIENT FLELILJS.

small, medium and large firms of any sector in protecting their infor-
mation resources. Business continuity management systems (BCMS)
enable the firms to prevent dangerous incidents, decrease the likeli-
hood of their occurrence and be ready to adequately respond if they
do occur, thus reducing the risk and potential damage resulting from
the incident. The system makes it possible to understand and identify
essential threats for the operation of the business. This classic exam-
ple allows us to say that managers are well aware that by maintain-
ing management systems certified by accredited conformity assess-
ment bodies in their organisation they enhance its advantage and
competitiveness on the market.

Is it possible to indicate economic sectors where accreditation
is particularly justified and should have the widest application?
One of the key advantages of the conformity assessment and ac-

creditation systems is that they can be applied in almost every sector

of industry and business context: from food safety and environmen-
tal safety to construction and crime investigation.

There are now thousands of various accredited conformity assess-
ment standards. In some sectors, accreditation is legally required. And
in most sectors, evenif the standards are voluntary, organisations are
expected to apply them. Standards are indispensable for the develop-
ment of an organisation in almost every economic sector. They not only
regulate the proper functioning of the organisation, but alsoadd to its
competitive advantage and strengthen the reputation of itself and its
products. There is also a strictly economic benefit involved in the form
of transaction cost reductions or the development of new ties contrib-
uting to higher production efficiency.

Is accreditation a guarantee of the quality of conformity assessment
services provided by laboratories and certification bodies?

I can definitely say with full responsibility that a crucial part of
building public confidence in goods and services is their assessment
conducted by conformity assessment bodies. The bodies undergo a rig-
orous process of assessment which checks whether they meet a num-
ber of detailed requirements directly related not only to the testing and
certification activity they conduct, but also their management systems,
which are expected to ensure the constant improvement of the organ-
isations. PCA is not liable for the activities conducted by the accredit-
ed bodies. However, the requirements that the accredited bodies have
to meet in the process of assessment by PCA mean that there is defi-
nitely high certainty that in practice they will be taking care to pro-
vide credible and quality services.

Thanks to accreditation, one can be certain that goods and services
launched on the market, irrespective of their country of origin, meet
quality and safety standards. .
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